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ENVIRONMENTAL POLICY AND BEACH QUALITY

Lloret de Mar Town Council has adopted the commitment to manage the beaches, trying to
meet the expectations of users and beyond this, offering installations and services that are good
quality, comfortable, adapted to the needs of society, with the greatest respect for the
environment and trying to preserve the natural resources, thus contributing to the sustainable
development of the town.

Lloret Town Council’s lines of action to be able to meet this challenge are summarised in the
following principles:

To assign the necessary resources to introduce and keep operative an integrated
management system that guarantees the continuous improvement of the environmental
behaviour on the beaches in the municipality and of the services provided on them, with the
definition of environmental and quality objectives and goals, that will be periodically
reviewed and updated by the relevant responsible people.

To comply with applicable legislation and, on our own initiative and for social responsibility
reasons, the requisites voluntarily agreed on by the town council, which may have a
favourable repercussion on the quality of the services offered and on the environment.

To guarantee the rational use of natural resources and to prevent pollution, through the
application of programmes and the introduction of work guidelines and the measures
necessary to reduce the direct and indirect environmental effects created and to minimise
the environmental and associated health and hygiene risks, as far as possible, also bearing
in mind exceptional or emergency cases.

To favour internal and external communication with criteria of transparency and to promote
the training and creation of awareness of all the agents involved in the management of
beaches, in matters concerning safety, health, quality, environment and user satisfaction.

To transfer the local corporation’s strategic principles to contractors and suppliers and to
encourage them to introduce them, as well as disseminating and placing at the availability
of the general public the main principles of the environmental management and municipal
quality.

The coast is a common asset, therefore from the Town Council, we would like to involve all the
users and everyone who carries out their activities on the beaches in this project, promoting
their collaboration in the protection and improvement of the Lloret coast and seeking the
satisfaction of everyone who, in some way or another, enjoys these places.
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